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KLM Kompas
WHY
Our purpose

WHO
Our identity

AMBITION
Our goal

WHAT
Our offering

HOW
KLM spirit

Moving your world
By creating memorable experiences

We are aviation pioneers,

Dutch at heart

To become the most customer 
centric, innovative and efficient 
European network carrier

We bring customers the world, taking 
them anywhere, anytime

We dare to reach out, initiate and 
explore new horizons
We are KLM for you!



Wensen
Erkenning

Herkenning

Oprechte crew

Persoonlijke 
Aandacht

Duidelijke 
Communicatie

Ontzorgen
Controle







Dank u wel!


